
ʉɽʈɺʀʉʅɸʗ ʇʆɼɼɽʈɾʂɸ 

ʀʊ-ʉʀʉʊɽʄ ʀ ʈɽʄʆʅʊ 

ʆɹʆʈʋɼʆɺɸʅʀʗ
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˿˩˾ˤˮ˿˹̍˯ ̇˩˹́˾ ˢ˸́˩˶-˿˩˾ˤˮ˿

˥˾ˢ˸˻́˹˻˩ 
̂˽˾ˢˤ˶˩˹ˮ˩ 
˽˾˻˩˴́ˢ˸ˮ

˸˻̋˹̍˩ ˾˩˿̂˾˿̍ 
ˮ ˾ˢ˭ˤˮ́ˢ̒ 
˶˻˥ˮ˿́ˮ˴ˢ 

˾˩ˢ˶ˮ˭ˢ̇ˮ̒ 
˽˾˻˩˴́˻ˤ ˽˻ 
ˤ˿˩˯ ˾˻˿˿ˮˮ

24/7/365
˴˾̂˥˶˻˿̂́˻̉˹̍˯ 
SERVICE DESK

о ˶ˮ˹ˮˮ ˽˻˨˨˩˾ˬ˴ˮΣ 
˻˽̍́˹̍˩ 
˿˽˩̇ˮˢ˶ˮ˿́̍

нмл ллл ˩˨ˮ˹ˮ̇
́˩̆˹ˮ˴ˮ ˹ˢ 
˽˻˨˨˩˾ˬ˴˩

˿͔͍͙ͪͫͤ·͚ ͼ͔ͤͭͪ ˢ˸́˩˶-˿˩˾ˤˮ˿ ͦ͊͘͟·͍͔͊ͭ ͍͔ͫΈ ͔ͫͨͭͪ͟ ͎ͯͫͯ͡ ͨͦ ͔͍͙͚ͫͪͫͤͦ ͔͔ͨͦ͒͒ͪ͗͟ 
ˮ -͙͔́ͫͫͭͣΣ ͔ͪͣͦͤͭͯ ͙ ͍͍͔͙ͦͫͫͭ͊ͤͦͤ͡Ό ͍͙ͦ͋ͦͪͯ͒ͦ͊ͤΎΣ ͔ͦͣͨͫͤͦͣͯ͟͟͡ ͙͎͊ͯͭͫͦͪͫͤͯ 
ˮ -͔͙́ͨͦ͒͒ͪ͗͟ ͦͺ͙͍ͫͦ ͙ ͔͙͙ͭͪͪͭͦͪ͊͡Έͤͦ ͔͔͔ͪ͊ͫͨͪ͒ͤͤ͡·ͻ ͺ͙͙͍͊ͦ͡͡ ͨͦ ͍͔͚ͫ ˾͙͙ͦͫͫΦ
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˽˻˨˨˩˾ˬˮˤˢ˩˸̍˩ ˮ́-˿ˮ˿́˩˸̍

˿˩́ˮ ˽˩˾˩˨ˢ̉ˮ ˨ˢ˹˹̍̆

˿˩˾ˤ˩˾̍Σ ˿̆˨Σ ˿̂ˣ˨

́˩˶˩̅˻˹ˮ̒Σ ˤ˴˿ ˮ ˸̂˶̎́ˮ˸˩˨ˮˢ

ˣ˩˿˽˾˻ˤ˻˨˹̍˩ ˿˩́ˮ

˿ˮ˿́˩˸̍ ˣ˩˿˽˩˾˩ˣ˻˯˹˻˥˻ ˽ˮ́ˢ˹ˮ̒

˿ˮ˿́˩˸̍ ˮ˹̅˻˾˸ˢ̇ˮ˻˹˹˻˯ 
ˣ˩˭˻˽ˢ˿˹˻˿́ˮ

˾ˢˣ˻̉ˮ˩ ˿́ˢ˹̇ˮˮ

˿ˮ˿́˩˸̍ ˽˩̉ˢ́ˮ ˮ ˻˾˥́˩̆˹ˮ˴ˢ
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˸̂˶̎́ˮˤ˩˹˨˻˾˹ˢ̒ ˽˻˨˨˩˾ˬ˴ˢ

˸ͯ͡Έ͙͍͔ͭͤ͒ͦͪͤͦͫͭΈΣ ͍͔͍͔ͦͭͭͫͭͤͤͦͫͭΈ ͊͘ ͪ͊͋ͦͭͯ ͔͙͍͔ͨͦ͒͒ͪ͗͊ͣ·ͻ ˮ́-͙͔ͫͫͭͣ ͙ ͙ͻ 
ͺͯͤ͟ͼ͙͚ ͼ͔͙ͦͣ͟͡Σ ͊ ͔ͤ ͨͪͦͫͭͦ ͊͘ ͪ͊͋ͦͭͦͫͨͦͫͦ͋ͤͦͫͭΈ ͔ͦͭ͒͡Έͤ·ͻ ͔͙͙͒ͤͼ ͍͙ͦ͋ͦͪͯ͒ͦ͊ͤΎ 
͔͔͔͎ͦͨͪ͒ͤͤͦͦ͡ ͙͍͙͔ͨͪͦͦ͒ͭ͘͡ΎΣ ͔͒͊͡Όͭ ͤ͊΄͙ ͎͙ͯͫͯ͡ ͔͍͙͚ͫͪͫͤͦ ͔͙ͨͦ͒͒ͪ͗͟ 
͔͔͙ͤ͊ͣͤͣ͘·͙ͣ ͔͒͊͗ ͔͙ͫ͡ ͍͙͔ͦ͋ͦͪͯ͒ͦ͊ͤ ͤ͊ͻ͙ͦ͒ͭͫΎ ͤ͊ ͎͙͙͊ͪ͊ͤͭ ͯ ͙͍͙͔͔͚ͨͪͦͦ͒ͭ͘͡Υ

͙ͣ ͎͙ͤͦͻ ͎͙͒ͪͯͻΦ
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ˣˢ˭˻ˤ̍˩ ˿˩˾ˤˮ˿˹̍˩ ˽˾˻˥˾ˢ˸˸̍

Ѕ ̂˿˶̂˥ˮ ˤ ˿˻˿́ˢˤ˩ ˿˩˾ˤˮ˿˹̍̆ ˽˾˻˥˾ˢ˸˸BASIC SILVER GOLD

1 ˴͎ͪͯͦͫͯͭͦ͡;ͤ·͚ ͒ͦͫͭͯͨ ͟ ζ͎ͦͪΎ;͔͚ ͙͙͙ͤ͡η᷉ ᷉ ᷉

2 ˤ·Ύ͍͔͙͔ͤ͡ ͙ ͙͎͙͒͊ͤͦͫͭ͊͟ ͔͙͍͙ͤͫͨͪ͊ͤͦͫͭ᷉ ᷉ ᷉

3 ˾͔ͣͦͤͭ ͙͙͡ ͔͊ͣͤ͊͘ ͍͙ͦ͋ͦͪͯ͒ͦ͊ͤΎ᷉ ᷉ ᷉

4 ˢ͍͙͚͔͊ͪͤͦ ͍͍͔͙͔ͦͫͫͭ͊ͤͦͤ͡ ˽˻ ᷉ ᷉ ᷉

5 ˴ͦͤͫͯ͡Έͭ͊ͼ͙͙ ͨͦ ͍͙ͦ͋ͦͪͯ͒ͦ͊ͤΌ ͙ ˽˻᷉ ᷉

6 ˨ͦͫͭͯͨ ͟ ͚ͦͤ͊ͤ͡-͔ͪͫͯͪͫ͊ͣ ͙͍͙͔͔͚ͨͪͦͦ͒ͭ᷉͘͡ ᷉

7 ˤ·͔͔͒ͤͤ͡·͚ ͔͍͙ͫͪͫͤ·͚ ͙͔͔ͤ͗ͤͪ ᷉

8 ˽͙͍ͪͦ͊ͭͤ͟·͚͙͙͎ͣͦͤͭͦͪͤ ͙ ͔͔͔͙͔ͨͪ͒ͯͨͪ͗͒ͤ ͍͙͚͊͊ͪ᷉

9 ͔͙͍͙͔́ͫͭͪͦ͊ͤ ͔ͪ΄͔͙͚ͤ ͍ ͙͙͊͋ͦͪ͊ͭͦͪ͡ ᷉

10 ˽͍͊ͤͦ͡·͔ ͍͔ͫͭͪ;͙ ͔ͨͦͭͻ͙ͤ;͔͙ͫͣ͟ ͍ͦͨͪͦͫ͊ͣ ᷉
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˻˽̇ˮˮ ˿˩˾ˤˮ˿˹̍̆ ˽˾˻˥˾ˢ˸˸

Å ˤ·͔͒͘ ͙͔͔ͤ͗ͤͪ͊ ͤ͊ ͔͙͙ͭͪͪͭͦͪΌ 
͊͊͘͘͟;͙͊͟ όon-site)

Å ˤ·͔͙͔ͨͦͤͤ͡ Ήͫͨͯ͊ͭ͊͟͡ͼ͙ͦͤͤ·ͻ 
͊͒͊͘;Σ ͨͪͦͺ͙͙͊ͭ͟͡;͔͙͔ͫ͟ ͪ͊͋ͦͭ·

Å ˽͔͙͙ͪͦ͒;͔͙͚ͫ͟ ͙͊ͯ͒ͭ ˮ́-͙͔ͫͫͭͣ

Å ˤ·ͪ͊͋ͦͭ͊͟ ͔ͭͻ͙ͤ;͔͙ͫ͟ͻ ͔ͪ΄͔͙͚ͤ 
ͨͦ ͪ͊ ͍͙͙ͭ͘Ό ˮ -͙͔́ͫͫͭͣ

˾͔͙͗ͣ· ͺͯͤ͟ͼ͙ͦͤ͊͡Έ͚ͤͦ ͔͊ͣͤ͘· 
͍͙ͦ͋ͦͪͯ͒ͦ͊ͤΎ ͤ͊ ͍͔ͪͣΎ ͔ͪͣͦͤͭ͊Υ 

Å ͤ͊ ͔ͫ͒ͯ͡Ό΅͙͚ ͪ͊͋ͦ;͙͚ ͔͒ͤΈΥ уͻрͻb.5

Å ͊͘ п ;͊ͫ͊ ͍ ͪ͊͋ͦ;͔͔ ͍͔ͪͣΎΥ уͻрͻп

Å ͊͘ п ;͊ͫ͊ ͍ ͡Ό͔͋ͦ ͍͔ͪͣΎ ͫͯͭͦ͟Σ ͍͟͡Ό;͊Ύ 
͙͙ͨͪ͊͒ͤ͘͟ ͙ ͍·ͻͦ͒ͤ·͔Υ нпͻтͻп
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˿˻ˣ˿́ˤ˩˹˹̍˯ ˾˩˸˻˹́˹̍˯ ̇˩˹́˾

ʉʆɺʈɽʄɽʅʅʆɽ

ʆʉʅɸʑɽʅʀɽ ɼʃʗ 

ɼʀɸɻʅʆʉʊʀʂʀ ʀ 

ɺʆʉʉʊɸʅʆɺʃɽʅʀʗ

ʈɽʄʆʅʊ ʃʖɹʆʁ 

ʉʃʆɾʅʆʉʊʀ ʅɸ 

ɸʇʇɸʈɸʊʅʆʄ 

ʋʈʆɺʅɽ

ɺɽʉʔ ʉʇɽʂʊʈ 

ʈɽʄʆʅʊʀʈʋɽʄʆɻʆ

ʆɹʆʈʋɼʆɺɸʅʀʗ

ʉʂʃɸɼ ɿɸʇʏɸʉʊɽʁ 

ʀ ʅɸʃɸɾɽʅʅʅʓɽ 

ʇʆʉʊɸɺʂʀ

ʂʆʇʃɽʂʊʋʖʑʀʍ

˾͔ͯ͘͡Έͭ͊ͭς͍ ͍͔͙͔ͦͫͫͭ͊ͤͦͤ͡ ͍͙ͦ͋ͦͪͯ͒ͦ͊ͤΎ 
͍ ͔͔͋ͦ͡ ͙͔ͦͪͦͭ͟͟ ͙ͫͪͦ͟ ͙ ͊͘ ͔ͣͤΈ΄͙͔ 
͔͒ͤΈ͎͙Φ ˥͙͊ͪ͊ͤͭΎ ͤ͊ ͪ͊͋ͦͭ· ςо ͔ͣͫΎͼ͊Φ
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˿̆˩˸ˢ ˻˴ˢ˭ˢ˹ˮ̒ ˿˩˾ˤˮ˿˹̍̆ ̂˿˶̂˥

˿͎͍͙͔ͦ͊ͫͦ͊ͤ͡ ͍͙͚ͯͫͦ͡ SLA, 
͎͍ͨͦ͒ͦͭͦ͊͟ ͔ͭͻ͙ͤͦ͟-͔ͦͣͣͪ͟;͔͎ͫͦͦ͟ 

͔͔͙ͨͪ͒ͦ͗ͤ͡Ύ

˭͊͟͡Ό;͔͙͔ͤ ͎͍͒ͦͦͦͪ͊, 
͎͍͙͔ͫͦ͊ͫͦ͊ͤ͡ ͎ͨͪͦͪ͊ͣͣ· ͨͦ 

͔͔ͨͪ͒͊;͔ ͎ͯͫͯ͡

˽͍͔͔͙͔ͪͦ͒ͤ ˮ́-͙͊ͯ͒ͭ͊Σ 
͎͍͙͔ͫͦ͊ͫͦ͊ͤ͡ ͨ͊ͤ͊͡ 

͍·͔͙ͨͦͤͤ͡Ύ ͔͔ͪͦͣͤ͒͊͟ͼ͙͚ϝ

͔͙͔̂ͫͭͪ͊ͤͤ ζ͙ͯ͘͟ͻ 
͔ͣͫͭη ͍ ˮ́-͙͔ͫͫͭͣ͊ͻϝ

˽͍͊ͤͦ͡·͔ ͪ͊͋ͦͭ· 
͙ ͍·͔͙͔ͨͦͤͤ͡ ͊͘Ύ͍ͦ͟ 
͍ ͫͦ ͍͔͍͙͙ͦͭͭͫͭ ͫ {[! 

˻ͭ;͔ͭͤͦͫͭΈ 

˾͔͎͔͙͍͙͔͊ͣͤͭͪͦ͊ͤ͡ 
͍͙͔͚͍͙͊ͣͦ͒ͫͭ͘Ύ

ˮ͔͎ͤͭͪ͊ͼ͙Ύ 
ͫ ˮ́-͙͔͙ͫͫͭͣ͊ͣ ͊͊͘͘͟;͙͊͟

˻͎͙ͪ͊ͤ͊͘ͼ͙Ύ ͨͪͦͼ͔ͫͫ͊
͙͔ͨͪͣ͊ ͙ ͙ͦ͋ͪ͊͋ͦͭ͟ ͊͘Ύ͍ͦ͟

ϝ͙ͨͪ ͔ͤͦ͋ͻ͙͙ͦ͒ͣͦͫͭΣ ͨͦ ͔ͪͯ͘͡Έͭ͊ͭ͊ͣ ͍͔͔͎ͨͪͦ͒ͤͤͦͦ ͙͊ͯ͒ͭ͊

˽˻˨˥˻́˻ˤ˴ˢ

˽˩˾˩˨ˢ̉ˢ

˾˩ˢ˶ˮ˭ˢ̇ˮ̒
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˥ˢ˾ˢ˹́ˮ̒ ˤ̍˿˻˴˻˥˻ ˴ˢ̉˩˿́ˤˢ ̂˿˶̂˥

˨˻˿́̂˽˹˻˿́̎ ˮ ˣ̍˿́˾̍˯ ˭ˢ˽̂˿˴ 
̂˿˶̂˥ ˤ˻ ˤ˿˩̆ ˾˩˥ˮ˻˹ˢ̆ ˾˻˿˿ˮˮ

˹ˢ˶ˮ̉ˮ˩ ˹˩˻ˣ̆˻˨ˮ˸̍̆ ˿˩˾́ˮ̅ˮ˴ˢ́˻ˤ

˿˩˾́ˮ̅ˮ˴ˢ́̍ ˿˻˻́ˤ˩́˿́ˤˮ̒ ˴ˢ̉˩˿́ˤˢ 
˿˩˾ˤˮ˿˹̍̆ ̂˿˶̂˥ ˸˩ˬ˨̂˹ˢ˾˻˨˹̍˸ 
˿́ˢ˹˨ˢ˾́ˢ˸ ISO20 000, ISO9 000

˽˻˶˻ˬˮ́˩˶̎˹̍˯ ˽˾˻˩˴́˹̍˯ ˻˽̍́

ˤ ́˻ -˽т ˽˻˿́ˢˤ̋ˮ˴˻ˤ ˮ -́ˢ̂́˿˻˾˿ˮ˹˥ˢϝ

ˤ ́˻ -˽нл ˽˻˿́ˢˤ̋ˮ˴˻ˤ ˮ́-˽˻˨˨˩˾ˬ˴ˮϝϝ

ϝ ͨͦ ͍͔͙͙ͪͫ ͙͙͊ͤ͊ͭ͡;͔͎ͫͦͦ͟ ͎͔͍͊ͤͭͫͭ͊ TAdviser, 2015
ϝϝ ͨͦ ͍͔͙͙ͪͫ ͙͙͊ͤ͊ͭ͡;͔͎ͫͦͦ͟ ͎͔͍͊ͤͭͫͭ͊ CNews, 2016

˸̂˶̎́ˮˤ˩˹˨˻˾˹˻˿́̎Σ 
˻́ˤ˩́˿́ˤ˩˹˹˻˿́̎ ˭ˢ ˾ˢˣ˻́̂ 
ˮ -́˿ˮ˿́˩˸̍ ˤ ̇˩˶˻˸

˿˻ˣ˿́ˤ˩˹˹̍˯ ˾˩˸˻˹́˹̍˯ ̇˩˹́˾

˿́˾˻˥ˮ˯ ˴˻˹́˾˻˶̎ ˿˻ˣ˶̑˨˩˹ˮ̒
˽ˢ˾ˢ˸˩́˾˻ˤ ̂˿˶̂˥ ˽˻ {[!

˩˨ˮ˹ˢ̒ ˴˾̂˥˶˻˿̂́˻̉˹ˢ̒ ˿˶̂ˬˣˢ 
˽˻˨˨˩˾ˬ˴ˮ - 24/7/365

˻˹˶ˢ˯˹-˿ˮ˿́˩˸ˢ ̂˽˾ˢˤ˶˩˹ˮ̒ 
˿˩˾ˤˮ˿˹̍˸ˮ ˾ˢˣ˻́ˢ˸ˮ



˽˾ˮ˸˩˾̍ 
˽˾˻˩˴́˻ˤ



˿͔͍͙ͪͫͤ͊Ύ ͔͙͔ͨͦ͒͒ͪ͗͊ͫͫͭͣ͟· 
͍ͫΎ͙͘ ͔͙͙͙ͤ͊ͭͪͪͭͦͪ ур ͫͯ͋Ά͔͍ͭͦ͟ ˾̅

˾˩̊ˢ˩˸̍˩ ˭ˢ˨ˢ̉ˮΥ

¤ ˽͔ͦ͒͒ͪ͗͊͟ ͍͙ͦ͋ͦͪͯ͒ͦ͊ͤΎ ͙͔ͫͫͭͣ· ͍ͫΎ͙͘ ˸̉˿ ˾̅Υ

¤ ˿͔͙ͭ ͔͔ͨͪ͒͊;͙ ͒͊ͤͤ·ͻ 

¤ IP-͔͔ͭ͡ͺ͙ͦͤΎ 

¤ ˿͙͔ͫͭͣ· ͍͙͔͒ͦͦͤ͟ͺ͔͔ͪͤͼ͍ͫΎ͙͘ 

¤ ˿͙͔ͫͭͣ· ͙ͤͺͦͪͣ͊ͼ͙͚ͦͤͤͦ ͔͙͋ͦͨ͊ͫͤͦͫͭ͘ 

¤ ˴͎ͪͯͦͫͯͭͦ͡;ͤ͊Ύ ͙͙ͤ͡Ύ ͔ͭͻ͙ͤ;͔͚ͫͦ͟ ͔͙ͨͦ͒͒ͪ͗͟ 

¤ ˽͍͊ͤͦ͡·͔ ͙ ͍͍͙͔ͦͫͫͭ͊ͤͦͭ͡Έͤ·͔ ͪ͊͋ͦͭ· 

¤ ˾͔ͣͦͤͭ ͍·΄͔͒΄͔͎ͦ ͙͘ ͫͭͪͦΎ ͍͙ͦ͋ͦͪͯ͒ͦ͊ͤΎ

¤ ˻͎͙ͪ͊ͤ͊͘ͼ͙Ύ ͍ͫ͊͒ͦ͟͡ ˭ˮ˽ ͙ ͔͎ͨͦ͒ͣͤͤͦͦ ͺͦͤ͒͊

¤ ˾͔΄͔͙͔ͤ ͊͒͊͘; ͍ ͙ͦ͋͊ͫͭ͡ ͙ͤͺͦͪͣ͊ͼ͙͚ͦͤͤͦ ͔͙͋ͦͨ͊ͫͤͦͫͭ͘ 
͒͡Ύ ̅˴̂ ˹̇̂˴˿Φ 

˸̉˿ ˾͙͙ͦͫͫ

˻́˭̍ˤ

ˤ͔ͫ ͪ͊͋ͦͭ· ͨͦ ͙͎͙͔͒͊ͤͦͫͭ͟ 
͔͙͍͙ͤͫͨͪ͊ͤͦͫͭΣ ͔ͪͣͦͤͭͯ 
͙ ͤ͊ ͚͔ͫͭͪͦ͟ ͍͙ͦ͋ͦͪͯ͒ͦ͊ͤΎ 
͍·ͨͦͤ͡ΎΌͭͫΎ ͙͔͔͙ͤ͗ͤͪ͊ͣ 
˭ˢ˻ ζˢ˸́˩˶-˿˩˾ˤˮ˿η ͫ 
͔ͤ͊͒͗͊͡΅͙ͣ ͊͟;͔͍ͫͭͦͣ 
͙ ͍ ͍͔ͯͫͭ͊ͤͦͤͤ͡·͔ ͙ͫͪͦ͟.

˩ͺ͙͔ͣͤͦ͟ ˿ΦˤΦ
˹͊;͊͡Έ͙ͤ͟ ̅˥˴̂ ζ˾͙͚ͯͫ͘͟ 

̇˻˽̂ ˸̉˿ ˾͙͙ͦͫͫηΣ 
нлмт͎
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